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Symptoms

While installing WinDagq for your DI-71x Ethernet device on a DHCP network you encounter the
following message:

“No DATAQ Instruments Devices Found”

Note: On a DHCP network an IP address is automatically assigned to your device every time it is
powered up. On a static network you must manually assign the device an IP address. Check with
your network administrator if you are unsure of your network configuration (DHCP or Static).

Cause
This could be the result of one or more of the following:

Outdated installation software
The DI-71x has been assigned a static ip address
Network broadcasts are blocked (firewall settings)

Resolution
To resolve these issues follow the steps below.
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Verify that your WinDag Resource CD is dated September 2005 or later

If your WinDaq Resource CD is dated earlier than September 2005 download the latest revision
of WinDaq at: http://www.datag.com/support/upgrades/record/g12level2.php.

nDag Resource

Location of
Date on CD

Run the WinDaq installation program. Did WinDaq install properly? If not proceed to the next
step.

Set your DI-71x to DHCP
Make sure your DI-71x is set as a DHCP device.
1. Click the “Add IP” button in the “No Devices Found” window.

j‘ Mo Devices Found

Mo DATAL Instruments devices found.

AATE - | Heln |
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2. Select your DI-71x (the MAC address of the instrument is located on the bottom of the
device) from the “Manage IP Addresses” dialog box and click the “Set DHCP” button.

}' Manage IP Addresses E@E}

MAL Address | IP Address |
00 20 46, 5400 CE 192, 166.0.123

Mew IP Address: | | | |

| Set DHCF | | E—

Run the WinDaq installation program. Did WinDaq install properly? If not proceed to the next
step.

Verify Firewall Settings

You must be able to send and receive data over your local area network in order to install and run
WinDagq for your DI-71x Ethernet device.

We require and use the following ports:

10001
30178
6237
68

67

These ports cannot be blocked for TCP or UDP. Check with your IT department to verify that
network broadcasts are not blocked for these ports.

Also, make sure that your Windows firewall does not block the WinDaq Installation Manager.

1. Double-click on “Security Center” in the Windows “Control Panel.”
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2. Under “Manage security settings for:” select “Windows Firewall.”

¥ Windows Security Center EEHE

¥ Security Center
Help protect your PC

w Virus Protection o HNOT MOMITORED | =

b3

0‘] Resources

au've bold us vou're Lsing antivirus saftware Ehat you will monitor yourself, To help
prokect vour computer against viruses and other security threats, make sure that yvour
ankivirus software is turned on and is up to dake, How does ankivirus software help prokect
Yy compuber?

Check For the lakest updates from

indows Update

Gekthe labest security and wirus
information From Microsoft

* Getsupport for security--elated Manage security settings for:

15525
= (a6t help about Security Lenter % Automatic Updates @ Internet Options
= Change the way Security Center r

aler:s me Windows Firewall

=
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3. Select the “Exceptions” tab from the “Windows Firewall” window and make sure that

“InstallManager” is checked.

= Windows Firewall

General | Exceptions | Advanced

ko wark, better but might increase your securty righ.

Programs and Services:

Mame

Debug?10

Debug?10

File and Printer Sharing
Firefox

Hardwaretd anager
Inztalltd anager
IP Manager
Remate Aszsistance
[J Remate Desktop

CJUPHP Framewark,
';I lln'n"il"ll’h‘lh‘-l'{" MF"{‘"Q‘I:IF'IHFIT

YWindowes Firewall iz blocking incoming nebwork, connections, except far the
programs and services selected below. Adding exceptions allows some programs

| 4ddPogam... | | addPot. ||  Edt.

J

Delete

What are the rizks of allowing exceptiong?

Dizplay a notification when \Windows Firewall blocks a program

OE.

H Cancel ]

Run the WinDaq installation program. Did WinDaq install properly? If not proceed to the next

step.

Create a Debug710.log file

The Debug710.log file will provide information pertinent to your installation issue. The support
staff at DATAQ Instruments will review the Debug710.log file and reply via phone or email with

a solution.

1. Right-click on the shortcut that you use to run the DATAQ Instruments Hardware Man-
ager and select “Properties” (default is Start > Programs > WINDAQ > Dataq Instru-

ments Hardware Manager).
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2. Add the word debug to the end of the “Target:” line.

DATAQ Instruments Hardware Manager Properties E|E|

General | Shotcut | Compatibility

W
BJ DATAL Instruments Hardware Manager

Target yppe:; Application
Target location: DATAL

Target: C:ADATALHardwaretd anager. exe debug

3. Run the DATAQ Instruments Hardware Manager. This will generate a debug710.log file
in the directory where WinDaq is installed.

4. Email the Debug710.log file along with a description of the problem to sup-
port@datag.com.

Applies To
All DI-71x Ethernet devices being installed under Windows 2000 or XP
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