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DATAQ Instruments Installation Manager Cannot Find
a USB Device

Symptoms

After properly installing the device drivers (2 are required - a USB and a Serial Port driver) during
WinDag Software installation the DATAQ Instruments Installation Manager cannot find your
USB device. Sometimes this is accompanied with the following error.

Windag Setup @

Hardware iz not detected. Pleasze werify your
! E hardware iz plugged inta the LUSE part and the
driver iz properly installed, then click OFK.

Click Cancel to exit the installation.

Cancel

Cause
Conflict with another device already assigned to that COM port.

Resolution

Change the COM port designation of your DATAQ Instruments Device. Before performing these
instructions, make sure your device is connected to your computer, that both drivers are installed,
and, if applicable, that power is applied.

1. Go to your desktop and Right-click on the My Computer icon.

2. Click on Properties.
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Browse with Paint Shop Pro &
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Search...

Map Metwork Drive, .,
Disconnect Metwaork Drive, ..

Create Sharkouk
Inkernet Delete
Explarer [=P—,

Properties
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3. Depending on which Operating System is running on your machine:
a. Windows 98 and Windows ME - Click on the Device Manager tab.

b. Windows 2000 and Windows XP - Click on the Hardware tab, then click on the Device

System Properties E| g|

- S_I,Istn_am Restore Automatic Updates Fh_am-:ute

General I Ij:umputer Mame Hardware Advanced

Device Manager

: The Device Manager liztz all the hardware devices installed
an your computer. Lse the Device Manager to change the
properties of any dewvice,

Device kanager

Drrivers

Drriver Signing letz vou make zure that installed drivers are
compatible with Windows. Windows Lpdate etz you set up
how YWindows connects to Windows Update for divers.

[ Drriveer Signing ] I Windows pdate

Hardware Profiles

Hardware profiles provide a way for you to zet up and store
different hardware configurations.

[ Hardware Profiles I

Q. l[ Cancel ]

DATAQ Instruments Installation Manager Cannot Find a USB Device

4. Find Ports (COM & LPT) and expand by clicking the + box to the left. This shows
all COM and LPT ports currently assigned on your computer.
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5. Find DATAQ DIxxx (COM#) - # is the COM port designated for your device.

L. Device Managern [Z| E| [z|

File  Action  Yiew Help

B FS R A =Ra

e Kevboards A
Mice and other pointing devices
= Monitors
|- EE Metwork adapters
= Ports (COM & LPT)
r;’i Cnmmunlcatu:uns F'u:urt I{COMI]I
ﬁ ECP Prlnter Part I{LF'TI]I
[+ %% Processors
+-®. sound, video and game contrallers
[+ &g# Storage wolumes

[+ g System devices
[+-8=F Universal Serial Bus contraollers b

|

6. Change the COM port Number of your Device.
a. Right-click on DATAQ DIxxx (COM#).
b. Click on Properties.

L Device Manager

File  Action  Miew Help

F B EHESE 2 A xRa

“a Kevboards e
1"y Mice and other pointing devices
= Monitors
B Metwork adapters
= 5 Ports (COM & LPT)
r;y" Cornmunications Pork §C0M1)
0740 DI-710-USE (COME)
¥ ECP Printer Port (LPT1) Update Driver...
[+ Processors Disable
-8, Sound, video and game controlle  Uninstall

[+ &g Storage wolumes
S ) Scan for hardware changes
[+ g, System devices

% Universal Serial Bus controllers Properties bl

Cpens property sheet For the current selecl

A -
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c. Click on the Port Settings tab.
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d. Click on the Advanced button.

DATAQ DI-710-USE {COM6) Properties

_.Eeneral FPort SEttinQS- Diiver || Details|

Bits per second: IEIEEIEI _‘:J
D ata bitz: ]B LJ
Parity: ]N.:.ne LJ
Stop bitz; J1 LJ
Flow control: ]Nune _:J

Advanced... ] Festore Defaults ‘

k. ] [ Cancel

e. Click the down arrow on the COM Port Number drop-down menu.
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f. Select an alternate COM port number.

Advanced Settings for COMS

COb Part Mumber; COME =

IISE Transfer Sizez

Ok

Cancel

Flel

Select lower settingMElEE] * |hce problems at low baud rates.
Select higher zettings for faster performance. il
Recere [Butes): 4096 -
Tranzmit [Bytes): 4096 -
Bbd Options

Select lower zettings to corect rezponze problems.

Latency Timer [meec); 16 -

Mizcellaneous Options
Seral Enumerator

irirmum Read Timeout [meec): ] - Sernal Printer

Cancel [f Power OFff

binirnurn Srite Timeout [mzec]: 1] - Ewvent On Surprize Remaowval

SetBTS On Cloze

.

The information in this article applies to:

DATAQ DI-148, DI-158 Series, DI-710 Series, and DI-715B Series USB Instruments;
DATAQ Instruments Installation Manager; and

All Windows OS.
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